Truphone SIM Setup

This document is a SIM card guide applicable to our DVKs — part numbers 453-00010-K1 and 453-00011-K1. The
included Truphone SIM card is part number SIM-S-103-TRI-2-LP.

As of May 2020, Truphone only supports LTE M on this SIM card. There is no NB-loT support. We will update this
when Truphone expands support to NB-IoT. In the meantime, contact support@lairdconnect.com if you want to
test with NB-IoT.

To set up your Truphone SIM, follow these steps:

1. Visit truphone.com/connectit.
2. Unless you already have an account, click Sign up located at the bottom of the LOG IN window.

TRUPHONE

Forgot password?

Don't have an account yet? Sign up

3. Enter your contact information and a password.
4. Select your preferred account type (Personal or Business).

5. Click Get Started.

Welcome to Truphone
Let’s get you set up. It should take less than 1 minute.

Select business account if you need to manage many devices. This will give you access to our business portal
which has enhanced functionality.

Get started



mailto:support@lairdconnect.com
https://account.truphone.com/login?redirectUrl=https://activate.truphone.com/

6.

8.

Enter the verification code that was sent to your email address.

Please verify your email
Once you've verified your email, you can begin using Truphone.

Please enter your activation code below:

Didn't receive an email? click here

Enter your profile information and click Create account.

PROFILE

First name *

"

Business Emai

mattstergi gmail.com

Company name *

Country of registration *

You cannot change your email at this stage

Last name *

Phone number

Job title

Tax registration number *

By entering your email address you agree to receive interesting news, marketing information and offers
frem Truphene in accordance with our Privacy Policy *

Select Activate SIMS.

Things data plan
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Account creation successful
You are now ready to take over the world one SIM at a time. What would you like to do now?

Activate your 10T SIMs by selecting a Truphone for

ACTIVATE SIMS

Keep track of SIMs, payments and plans from your

Truphone for Things account

VISIT MY ACCOUNT




9. Enter the ICCID and PUK located on the SIM card

ACTIVATE SIMS

Enter your activation code to bulk-activate your SIMs. If you haven't got an activation code, enter
and submit the ICCID from each SIM individually before continuing.

ACTIVATION CODE ICCID

The following is what the screen should look like once you enter the ICCID.

ACTIVATE SIMS

IccIDS: Remove all
Enter your activation code to bulk-activate your SIMs. If you haven't got an activation code, enter Remove sl
and submit the ICCID from each SIM individually before continuing.
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Technical Specifications Operating Characteristics

Plan Selection: The Pinnacle 100 comes with a complimentary data bucket of 250 MB.

If you enter credit card details, your card will not be charged unless you choose to purchase additional data.

PLAN SELECTION

ORDER SUMMARY

250 MB Expires after 12 months Truphene for Things (LPWAN) SIM (Laird) 17
Plan details 250 MB pr 0.00 EUR 0.00 EUR
Your SIM card includes & free-of-charge data plan for 12 months, including 250 MB of data. o o i R
This plan allows you to start testing Truphone's loT service without any commitment. You can
change to & paid plan at any time.

Total 0.00 EUR

Coverage

SCROLL TO CONTINUE v
Seamless connectivity in 25 countries and destinations.

PAYMENT DETAILS

- - visa @i
Save card details

BILLING ADDRESS




