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Notice of Non-Conformance (NoNC)

1 Products Affected

Ezurio Part Number Description

451-00001 BL654 Series - Bluetooth + 802.15.4 + NFC Module — Integrated Antenna (Tape/Reel)
451-00001C BL654 Series - Bluetooth + 802.15.4 + NFC Module — Integrated Antenna (Cut Tape)

451-00002 BL654 Series - Bluetooth + 802.15.4 + NFC Module — MHF4 Connector (Tape/Reel)

451-00002C BL654 Series - Bluetooth + 802.15.4 + NFC Module — MHF4 Connector (Cut Tape)

453-00020C Module, BL654 PA, Integrated Antenna (Cut Tape)

453-00020R Module, BL654 PA, Integrated Antenna (Tape / Reel)

453-00021C Module, BL654 PA, External Antenna (Cut Tape)

453-00021R Module, BL654 PA, External Antenna (Tape / Reel)

453-00039C BLE module BL653 (Nordic nRF52833) — Integrated antenna (Cut Tape)

453-00039R BLE module BL653 (Nordic nRF52833) — Integrated antenna (Tape/Reel)

453-00052C BL5340 - Bluetooth + 802.15.4 + NFC Module (Nordic nRF52340) - Integrated Antenna (Cut Tape)
453-00052R BL5340 - Bluetooth + 802.15.4 + NFC Module (Nordic nRF52340) - Integrated Antenna (Tape/Reel)

2 Description of potential Non-Conformance

Ezurio has identified a manufacturing error where a limited number of modules were shipped without the factory-installed smartBASIC firmware
image. The root cause of the error has been identified and already resolved by transitioning to an automated validation process.

3 Customer actions and timeline

o  For smartBASIC users: We estimate up to 7% of modules may be missing the firmware image. Ezurio will replace these units via our RMA
process.

You can submit your RMA request at www.ezurio.com/rma-request and we will provide you with an RMA to return the parts.

e For non smartBASIC users: Functional risk is considered extremely low. However, we are happy to provide an RMA and replacement
upon your request.

e  Timeline: The RMA window for this notice will remain open for 60 days, from the date of this notice. If no RMA request is received within
this timeframe, we will assume acceptance of the units as delivered.
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4 Method of identifying potential Non-Conformance

The Date Code (D/C) can be utilised to see if any parts are potentially affected.
The potential Non-Conformance D/C range is 0925401 to 0925527.
The D/C can be found in multiple places and reference examples below are shown for 451-00001 part, as a proxy for all:-

. Module label —inside the QR code. This is in the format YYMMDD and is the first 6 digits of the barcode readout.

M/N:BL654 RevX
P/N:451-00001
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1) Reellabel - The date code is shown in format SSYYWWD.
SS = Supplier code
YY = last two numbers of the year (ex: 18=2018, 19=2019)
WW = Week of the year
D = day of the week (ex: Sun=1, Mon=2, Tue=3, Wed=4, Thu=5, Fri=6, Sat=7)

MNBL654Rev4  €naurio

P/N:451-00001

D/C:SSYYWWD CE X

QTY:1000PCS

BOX_ID:BXXOXXXYMDXOOOXX
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2) Carton label - The date code is shown in format SSYYWWD.

SS = Supplier code

YY = last two numbers of the year (ex: 18=2018, 19=2019)

WW = Week of the year

D = day of the week (ex: Sun=1, Mon=2, Tue=3, Wed=4, Thu=5, Fri=6, Sat=7)

5 Contact Information

Headquarters

Website

Sales / Support Contact

https://www.ezurio.com/

o
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P/N:451-00001

Revision:4
Description:BT Module,BLE54, E
Integrated*Antenna*T/R

Quantity: XXXX

Date*Code:SSYYWWD
www.ezurio.com

en C€

PO:XXXXXXX +

]
s

Country*of*Origin:VN

Ezurio
50*S.*Main*Sst.*Ste.*1100
Akron,*OH*44308

Ezurio
50 S Main St., Suite 1100
Akron, OH 44308 USA

www.ezurio.com

https://www.ezurio.com/contact
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